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.HHS�XS�WR�GDWH�ZLWK�EXLOGLQJ�QHZV�
5HPRWHO\�XQORFN�EXLOGLQJ�GRRUV
1-way video calling from the Entry System*
6KDUH�EXLOGLQJ�DFFHVV�ZLWK�JXHVWV�YLD�606
Courier�parcel scanning technology
Messages from property management
%XLOGLQJ�GRFXPHQW�VWRUDJH

Download the �9$/(7�5HVLGHQW�$pp
If you own a smartphone and have provided your 
property manager with the number, you will receive an 
SMS with a download link to the app and a 6-digit code WR�
FUHDWH�DQ�RQOLQH�SURILOH�
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 1R�VPDUWSKRQH"�1R�SUREOHP��<RX
FDQ�VWLOO�OHW�YLVLWRUV�LQ��-XVW�WDS�DQ\
QXPEHU�RQ�\RXU�SKRQHȇV�NH\SDG�WR
XQORFN�WKH�GRRU�GXULQJ�YRLFH�FDOOV�

The 1VALET ([SHULHQFH� 

No WH[W�PHVVDJH? If you haven’t received a WH[W�PHVVDJH contact
your 3URSHUW\�0DQDJHU�

Digital EntUy
7KH��9$/(7�DSS�HQDEOHV�\RX�WR�XQORFN�EXLOGLQJ�HQWU\�GRRUV�IURP�
DQ\ZKHUH�LQ�WKH�ZRUOG���ZKHWKHU�\RXȇUH���IHHW�DZD\�RU���WKRXVDQG�
PLOHV�DZD\��(DFK�GRRU�KDV�D�XQLTXH�GLJLWDO�FDUG��-XVW�WDS�WKH�FDUG�
WR�XQORFN�WKH�GRRU�
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Facial Entry
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1 Take ��VHOȴHV 
using the 
1VALET app

2 Tap button on 
Entry System

3 Look at  
camera

4 Enter 
building
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Why Facial (QWU\?
/  Easy set-up via the 1VALET app
/ � Keyless entry using the Entry System’s camera�
/ � Hands full? Front entrance door opens



A Smarter Entry System
An Entry System that KHOSV�create safer, smarter 
FRPPXQLWLHV�

FEATURES

Parcel 6FDQQLQJ
1R�PRUH�PLVVHG�SDFNDJHV��3DUFHO�6FDQQLQJ�
Technology lets couriers safely enter the building 
simply by scanning the parcel, so \RX�FDQ�UHFHLYH�
\RXU�SDFNDJH�WKH�ILUVW�WLPH��HYHU\�WLPH�

Facial (QWU\
)RUJRW�\RXU�NH\V�RU�SKRQH"�1R�SUREOHP��2SWLQJ�
in to Facial Recognition entry lets you enter the�
EXLOGLQJ�DW�WKH�(QWU\�6\VWHP�ZLWK�RQO\�D�VPLOH�

Guest Video Calling
6HH�ZKRȇV�DW�WKH�GRRU��EHIRUH�OHWWLQJ�WKHP�LQ��
9LGHR�FDOOLQJ�IURP�WKH�(QWU\�6\VWHP�WR�WKH�
UHVLGHQW�DSS��  

We’re here to help
1VALET App Support����������������
VXSSRUW#�YDOHW�FRP
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